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Low temperature decals
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New technology!

We now carry out DTF (Direct-
To-Foil) prints on tex�les (T-

shirts, sweatshirts, caps, etc.), 
which offers high-quality, 

colour grada�on and 
durability - these are the main 

advantages of the method. 
Other tex�le prin�ng 

technologies that we offer are 
DTG, flex and screen prin�ng.

What's new at Bimax?

Report from the Bimax warehouse
Please note: The following items listed are non-saleable and are for the manufacture of your products only. 
Material prices are rising at an accelerated rate. One of the aims of the Bimax Management Board in order to 
safeguard against infla�on is to maintain op�mum stock levels of the most popular types of raw materials, 
so we are able to offer a�rac�ve prices to our customers. We can report that we have currently in stock 
the following:

NAME

Cardboard 5EB
Cardboard 5EB
Cardboard 3E

Cardboard 5EB
Cardboard 5EB

TAPE

White -White 790 g.
White -White 
White - Grey
White - Grey
White - Grey

FINISH

Coated

FORMAT 

1400 x 2160 mm
1600 x 2160 mm
1600 x 2500 mm
1600 x 3000 mm
1160 x 2500 mm

Thank you Paweł!

Our long-�me friend and 
colleague, Paweł has decided 
that it is �me for a change in 
direc�on in his professional 
life. Thank you for the �me 
spent together at Bimax, 

Paweł and we wish you all 
the very best!

Cardboard 3E White -White 790 g. Coated 1600 x 2160 mm

Low temperature decals

Bimax is able to produce low 
temperature decals, 

which are unique in the market. 
The greatest advantage of 
these is the op�on of mul�-

colour prin�ng combined with 
small batch produc�on. 

These may be applied to either 
glass or metal.

HIPS 100% recycled

We have HIPS derived from 
waste generated during the 

produc�on process. 
(White colour, smooth surface, 

aesthe�c appearance). 
We sell it in 1000 x 2000 mm 

sheets in thicknesses of 
1,5 mm and 2 mm for complete 

or semi-complete products. 
Please do not hesitate to contact 

us for more informa�on.
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To be a Number One Supplier
 A Customer Sa�sfac�on Survey was recently conducted among the regular customers of Bimax 
in the April of this year. 
  The aim of the project was to specify the weakest areas in which our company could implement 
correc�ons and improvements. An anonymous sa�sfac�on survey was addressed to 77 people from 50 
companies that regularly evaluate and implement projects at Bimax. In total, 51 respondents completed the 
ques�onnaire, thus the desired research sample was a�ained.
 We recognised that the area which requires improvement is the informa�on and communica�on policy 
addressed to clients. The respondents commented that:

 The problem was recognized by the company's management, so subseqently, as part of improving 
communica�on, a new website was created and the decision was made to publish a newsle�er. People who took 
part in the survey confirmed that this was a good direc�on to take and that communica�on with customers 
should be developed.
 One very posi�ve thing that came out from the survey was the high number of marks scored in the areas 
of professionalism, competence and customer service, where nearly 100% of respondents rated these as being 
from good to very good (97,6% of total respondents).
 „It was extremely nice when during the conversa�ons prior to sending the survey, I received warm words 
regarding to coopera�on with Bimax" - says Natalia Ciuba, the person responsible for conduc�ng the survey. "I 
am the most recent addi�on to our company and I have to admit that the contact with regular customers gave 
me a lot of joy, and has also allowed me to meet people with whom my colleagues work with on a daily basis.”

One extrmely mo�va�ng factor is that 100% of all par�cipa�ng clients said that they would have no 
hasita�on in recommending our company to other people. 

We would like to thank you all for your kindness in par�cipa�ng in the survey.

I focus on one area of your 
company, but I don't know 

what else you offer!

Unfortunately,
I have no informa�on 
about new products.

I have not received 
any informa�on about 

new Bimax opportuni�es, 
therefore I cannot offer them 

to my clients.

In problema�c situa�ons 
I always receive help 

and support at the highest 
level and it always takes
 place in an atmosphere 

of mutual understanding.

High-level commercial 
service in terms of courtesy, 

friendliness and the availability.

For us the greatest asset 

is QUALITY+ as well as your 

produc�on capabili�es. 

There are many

 companies that specialise 

in a small area Bimax has it all.

Specialised, friendly, 
polite staff who 

are always available.

In case of any technological 

problem the team always 

looks for solu�ons.

We have peace of mind.



In this issue you will learn a few silly facts from the lives of Natalia and Janusz who are both passionate in their 
approach to their work at Bimax. Natalia gets out of the bed earlier than the sun does and is straight into 
another full day of ac�vity. She is a fountain of op�mism and always brings the best out of everyone. Janusz is 
a man of many hats at Bimax. He is a strategist, visionary and Commander-in-Chief on the board. In the 
sa�sfac�on survey one of the Customers wrote about him: "a man with extensive knowledge, business 
culture and bravado thanks to which the company is at such a high level". 
Get to know them be�er!

Dear Readers!

Dział: Management

Name and surname: Natalia Ciuba
Zodiac sign: Cancer
Sea or mountains? Sea
Hidden talent: I live life beau�fully
Favorite alcohol: vodka 
Nickname from school years: 'Crazy'
Who would you go to the party with? The Bimax Team :)
 Is there anything they don't know about you at Bimax? I am a soprano singer in a Catholic choir.
If you could take a holiday what sort would it be? Forgiveness day
Quote / mo�o: „Live life as if today was the last day.”
What would the �tle of your autobiography be? 'Ms. Independent'
First place on your list of des�na�ons: Piwniczna Zdrój 

Department: Marke�ng

Name and surname: Janusz Czajka
Zodiac sign: Taurus
Sea or mountains? Mountains
Hidden talent: musical
Favorite alcohol: vodka 
Nickname from school years: 'Czajnik'
Who would you go to the party with? I don't party. 
 Is there anything they don't know about you at Bimax? What I am really like.
If you could take a holiday what sort would it be?  I would have liquidated some of the exis�ng ones. 
Quote / mo�o:  „Long life to the trees our coffins will be made of.”
What would the �tle of your autobiography be? 'Damage Inc.'
First place on your list of des�na�ons: Bieszczady


